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15 mapra 2020 roga BcemupHbIii neHb IpaB MoTpeduTeNe mpoineT mox
JAeBu30oM «ParmoHanbHbIi notpebutenb» («The Sustainable Consumery).

HanomuuM, 4to BcemmupHblii nens IpaB MOTpeOHMTeNnel 3aKkperieH B
Kanennape 15 mapra 1983 roga, korna l'enepainbroii Accam6iieeii OOH 6501 IIPUHST
AOKyMEHT — «PykoBoasinue npuHuuns Opranusaunn O6beMHEHHBIX Hanwit o
3alllUTe IPaB NOTpeOUTEEH.

B ostom romy Bcemmpras opranuzanus norpebuteneit (Consumers
International) akueHTHpOBaIO BHIMaHKe Ha IpOGIEMBI YPE3MEPHOTO MPOU3BOACTBA
H  HEpallMOHAJIILHOTO MOTpeONeHHs, MpPUBOASIIEe K H3MEHEHHIO KJIUMara,
YXYAUICHUIO COCTOSIHUS OKPY)XKAIOIIEH Cpenbl, yTpaTe YHHKaIbHbBIX IIPUPOIAHBIX
OOBEKTOB.

HemanosaxHo, 4To oGecredenne mepexona K PalMOHAIBHBIM MOJENSM
NOTPEONICHNUST U TIPOU3BOACTBA YK€ SBIAETCS OMHON W3 Lleneit ycroiturBoro
passutus  (L[YP), mnpumsteix rocymapctBamMM -  wieHamu Opranuzanuu
O6venuuennpix Hammit B 2015 rony B pamkax IloBectku nHsS B ob6nactu
YCTOHYHMBOIO pa3BUTHUsI Ha nepron 10 2030 roa.

Ilo noxcueram OOH nomoxossiicTsa NOTPEOIISIOT 29 MPOLEHTOB MHUPOBOA
OHEPruM M, COOTBETCTBEHHO, UX BKIa[ B obmmue BbIGpockl CO2 cocrapmser 21
IPOLEHT. JIpyrue uccnenoBaHus NOKa3bIBAIOT, YTO OKONO | MIJLIHOHA IIJIACTUKOBBIX
OYTBUIOK IPONIAeTCsl IO BCeMy MUY ©KEMUHYTHO, a B 2018 roxy npousseneno 24,2
MHJLIHap/ia nap o0yBH, NPU MPOU3BO/CTBE KOTOPOt UCITOJIb3YETCS HECKOJIBKO BUIOB
TITACTHKA M IPyTUX MaTepuaoB, KOTOpble MPaKTHIECKU He MepepabarsiBaroTcs. B
pamkax NI00albHOrO MOTPEGNIeHUs OTMEYaeTcs, YTo IIPOU3BOJACTBO IPOAYKTOB
[IATaHUA  CBSI3aHO C  BBICOKUM DHEPronoTpedleHueM, BBIPDYOKO#  J1ecOB,
YBEJIMYCHHEM BEIOPOCOB MMAPHUKOBBIX I'a30B U YPE3MEPHBIM UCIIOIb30BaHUEM BOJIBL.
60% mnactuka, Gonblmas  YacTsk KOTOPOrO  MOCTynmaeT W3 [HUIIEBOM
TPOMBILUIEHHOCTH, TIONAaAAaeT Ha CBAJIKU MU B OKPYXXAIOLIYIO CPeTy.

ParonansHoe moTpeGnenyie HampasneHo Ha IIOBBILIEHHE a¢dexTuBHOCTH
HCIONE30BAHUA  PECYypCOB M pasBUTHE  CNPAaBEUIMBOM  TOPIOBIH npu
OJTHOBDEMEHHOM CHIDKEHHH YPOBHS O€IHOCTH W1 NPEIOCTABIEHUH KaXIOMY
BO3MOXXHOCTH MMETh XOpOLLee Ka4eCTBO XXHM3HH, MOCTYI K efe, BOJZIe, DHEPTHUH,
MEIHULMHE ¥ MHOTUM JIPYTUM Onaram.

Mmenno BBIGOp mnoTpeGuTernell crnocobeH MOBIMSTH Ha ITOBCEMECTHOE
BHEZIDEHHE OEepeXIIMBLIX IOIXOI0B K NIPOM3BOJCTBY TOBApOB U YCIyr. Jlius
BOBIICYCHUS IOTpeOUTENEell B MeponpusTHs, HaIpaBJIICHHbIE HA pa3BUTHE HAaBHIKOB
PalHOHANBHOIO TOTPEOIIEHUS U TOCTHKEHHE HHBIX OOIIECTBEHHO 3HAYMMELX Leneii
YCTOH4IMBOrO pasutus npu mnomuepskke OOH  Gsuto CO31aHO MOOHIIBHOE
npunoxenue «L[YP B JleticTBumy.




[image: image2.jpg]HanomuuM, 4To Ha 16-oM 3acenanny KOHCYIBTaTUBHOIO COBETA IO 3aIUTE
npaB MOTpeOUTENed rocyrapcTB — Y4aCTHHKOB CHI' 26 centsiops 2019 roma
PocrioTpeGHai30poM  BIEpBEIE OBUIO OOpAIleHO MOBBILECHHOE BHUMAHHE Ha
poGneMaTHKy 06eCIIedeHH)s 3aIUThI IIPaB OTPeOUTENeH B KOHTEKCTE JOCTHKCHHUS
Lleneii ycToiunBOro pa3sBuTHs. B 5TO# CBSI3M HA TAHHOM 3aCe[aHUH OBLT TOAPOOHO
ocBemen BK1a OeepanbHOi CITyXObl B JOCTHXEHHE TAKMX HALMOHAIBHBIX IeTed
KaK IOBBIIIGHHE KadeCTBA MHUTHEBOHM BOJbI, MOBBILIICHHE KadecTBa IHILEBOH
NpOAyKUHH M TPOJBMKEHHE HJCH PalMOHATBEHOTO noTpeOIeHnsT MHIIEBOM
MPOAYKLMK, KaK Ba)KHEHIIeH COCTaBNISIOMeH YKPEIUICHHS 300POBBA. Bce
MaTepuaJibl 3aceaHusl OImyOIMKOBaHBI Ha caliTe PocmorpeGHaa3opa.

3alHTepeCOBaHHbIE JIUIAa TaKXKe MOTYT O3HaKOMHUTBCSA CO CIPaBOYHOM
6pormopoii BceMupHOit opraHu3aly noTpeduTenet (Consumers International) mo
npobneMaM paldoOHAIBHOTO MOTpeOIeHus, MepeBoll Ha PYCCKHiA SI3BIK KOTOPOH
npousBeieH Mesx 1yHapoHoO# KoH(enepauueil 00mecTs norpedureneit (KonpOIl).

Anonc! C 11.03.2020 no 25.03.2020 oyner padborarh «ropsiyasi JHHH,
nocesinennasi BceMupHoMy JHIO IpaB noTpeduTe e

1o neBH3oM «PanuoHabHbIi noTpedutens» («The Sustainable Consumer»)

YBakaeMmble noTpeduTe/ 1!

B cBs3u ¢ npasanoBanueM 15.03.2020 BeemupHoro aHs mnpas oTpeOUTENIEH, B
Vnpasnenun Pocriorpe6Haazopa no Kemeposckoit obnactu (nanee — YTpaBleHHE), €0
TEepPUTOPHANbHBIX OT/ENaxX, a Takke KOHCYIbTalMOHHBIX NCHTpAaX W IyHKTaX [Vl
norpeoureneit ®bY3 «lleHTp TUTHEHbI U 3MUACMUOIOTHH B KemMepoBckoii 001acTi»
(nanee - KOHCYJNBTAallMOHHBIE LIEHTPHI U IYHKTHI U norpebureneil) B MEpUOI C
11.03.2020 1o 25.03.2020 Gy aeT opranu3oBaHa paboTa «ropsiaei JIMHUW 110 aKTyaIbHBIM
BOIPOCAM 3alIUTHI IPaB NOTpeOHuTENel (PO3HUYHAS TOPrOBII, cepa yciayr, KauecTBO U
6e30MacHOCTh TOBApOB M YCIIyT, H0CyneOHas U cyneOHas 3aluTa 1pas noTpeduTenei u
Jp.).

KOHCY/IBTAIMH MOYKHO TOJTyYHTh eXeTHEBHO 110 Oy arsim ¢ 09-00 ac. 10 12-30 yac.
u ¢ 13-30 yac. mo 16-00 vac. (B maTHuIYy 10 14-30 yac.):
= B O6MmECTBEHHOI IpHeMHo#l Yipasienus 1o Tenepony 8-800-700-03-09;
* B OT/ENC 3ALIUTHI TIPaB NOTpeduTeNneii YpaBIeHus 1o tenedonam 8 (384-2) 36-
64-88, 36-29-89; .
* B TEpPPUTOPUAIBHBIX OTAENAX YTIPABIEHHUS 10 TeIePOHAM:
— 8(384-2) 64-20-42 (TeppuropuatbHbli OTACT B T. KemepoBo H
KeMepoBCKOM paiioHE);
— 8(384-3) 74-30-97, 74-88-37 (TeppuTopuaibHbIii ot/ B I. HoBOKy3HEIKE
1 HOBOKY3HELIKOM paiioHE);
— 8(384-52) 6-40-17 (TeppuropuanbHblii oTHEN B T. benoso u benosckom
paiioHe)
— 8(384-53) 5-16-03 (TeppuropuaibHbii oraen B I. AHKepo-CyIKEHCKE,
WsxmopckoM 1 STiickom paifoHax),



[image: image3.jpg]— 8(384-6)69-82-86 (TeppuropuanbHbiii ornen B T. Kucenéscke, T.
ITpokomnbeBcke U [IpoKonbeBCKOM paiioHe),

— 8(384-56) 3-15-11, 3-43-31 (TeppuTopuaibHbli oTAea B T. JICHUHCK-
Kysuenkom, r. [TonsicaeBo u JlennHck-Ky3snenkom paiione),

— 8(384-2) 64-57-05, 64-69-13 (TeppuropuanbHblii OTAEN B I'. Bepe30BCKOM,
r. Tonku, KemepoBckom u TonkuHCKOM paiioHax);

—  8(384-63) 5-45-10 (TeppuropuansHblii otaen B I. I'ypbeseke, 1. Canaunpe,
['ypbeBCKOM paiioHe);

— (8384-43) 5-63-51 (TeppuropuanbHbli oTmen B I. MapuuHcke,
MapuunckoM, Tucynbsckom, TsoxkuackoM 1 YeGyIMHCKOM paifoHax);

— 8(384-75) 6-03-45 (TeppuropualbHbIii OTAEN B I. MEXIypeyeHCKe, T.
MBpicku 1 MexKIypeueHCKOM paiioHe);

— 8(384-71)5-35-13 (TeppuropuaisHblit oTaen B r. OcunHuky u r. Kanraue);

— 8(384-73) 3-00-53 (TeppuropuanbHbiii otmen B r. Tamrarone u
TamrarojascKoM paiione);

— 8 (384-51) 4-03-00 (Teppuropuanshslii otaen B r. IOpre n IOpruHcKOM
patione);

— 8(384-55) 2-57-70 (TepputopuaibHblii otAen B I. Taiire u SMKIHCKOM
paiione);

— 8(384-42) 7-43-82 (TeppuropuanbHbiii oraen B KpanuBuHCKOM U
[TpOMBIIUTEHHOBCKOM paiioHax);

» B KOHCYJIBTAallMOHHBIX LEHTpax M IYHKTaX Ul HOTpeOHTeNel eXCIHEBHO IO
6y auam ¢ 08-00 gac. 10 12-00 yac. u ¢ 13-00 yac. g0 16-00 yac. (B naTHALY 10 15-
30 yac.) 1o CIeayIOIUM ajapecaM U TeaedoHam:

— 1. Kemepogo, yi1. ABpopsl, 12, Ten. 8(384-2) 64-67-81, 64-67-82,
8-951-581-3279;

— 1. HoBoky3Henk, yi1. O6Hopckoro, 76, Tei. 8(384-3) 37-38-25, 36-86-89;

— 1. Amxkepo-CykeHck, yi. Menzeneesa, 71, ten. 8(384-53) 5-13-57, 5-16-03;

— 1. Benogo, yi. Jlenuna, 67a, Ten. 8 (38452) 2-62-63;

— 1. I'ypeeBck, yin. Kommynuctudeckas, 14 a, ten. 8(384-63) 5-66-79, 5-55-98;

— 1. Jlenunck-Kysuenkwuii, yi. 3emuosa,6 6, Tein. 8(384-56) 5-41-07;

— 1. MapumHCck, 1-i Mukpopaiion, 5 a, mom. 3, Ten. 8(384-43) 5-62-47, 5-79-85;

— . MexnaypedeHck, yii. Bok3ansHas, 14, Ten. 8(384-75) 3-29-33;

— 1. MbIckn, yi. Pem6a3sosckas, 4, Tein. 8(384-74) 2-20-90;

- L Hpoxonbeﬁcx, yi. Iomonbckas, 19, Ten. 8(384-6) 69-85-58, 69-82-88.

— 1. IOpra, yn. Mockosckas, 39, Ten. 8(384-51) 6-00-17, 5-90-14.

BuumaHuI0 norpeduTeie!

YnpapieHue Takke HaloMHHaeT, uro B Poccuiickoit ®Dexpepanuy Co3naH
['ocynapCTBEHHEIH HHGOPMAIMOHHKIH pecypce B cdepe 3amuTsl npas notpebureneit (I'MP
3I1IT).

Pecypc coznan PocrnorpeGHam3opoM 1o mnopyueHuto IIpaBurenscrBa Poccuiickoi
denepalyu ¢ 1esbl0 HHGOPMUPOBAHUS NTOTPEOUTENEH O CUTYallMi Ha PBIHKE, O IIPaBax B
OTZIENBHBIX chepax, 0 MEXaHU3MaxX 3alUTHI IPaB OTPEOUTETIEH.
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I'WP 31111 cocrout u3 cienyroummx Moayieit: «CripaBoyHUK OoTpeduTeNn», «COBETHI
0 3J0poBOMY IHMTaHHIO», «HopmaTuBHBIE TmpaBOBBIE aKkTh», «HHDOpMaHOHHO-
aHAIUTUYECKHE MaTepuanb», «OpraHsl W OpraHuMzanud B cdepe 3amuThl TpaB
norpebureneit», «PesyapraTel npoBepok», «IIpomykius, HE COOTBETCTBYIOLIAS
o0s3aTenpHBIM TpeboBaHUAMY, «HoBocTny, «CyneOHas mpakTUKay.

I'ocynapcTBeHHBIN HHDOPMAIIMOHHBIN pecypc B chepe 3aiuThl MpaB moTpeduresei
npeacTaBisier coboif oOmMpHYI0 0a3y CTaTUCTHYECKOW, IPaBOBOM, aHAJIMTHYECKOIA,
METOANYECKON UH(pOpMaIIUU.





